AirBorneo Terms of Use N AirBorneo

Please read these Terms of Use carefully before accessing or using this Website. By
continuing to browse or use this Website, you are deemed to have read, understood, and
agreed to be bound by these Terms. If you do not agree with any part of these Terms,
kindly refrain from using the Website.

1. Website Ownership and Use

This Website is owned and operated by AirBorneo Holdings. All content provided on this
Website, including, but not limited to, articles, images, graphics, videos, and text is
intended for personal, non-commercial use only.

The Content is protected under Malaysian and international copyright, trademark, and
intellectual property laws and is owned or licensed by AirBorneo or the respective content
provider. You may not reproduce, distribute, publish, modify, transmit, or otherwise use
any part of the Content without prior written permission from AirBorneo.

2. External Links

This Website may contain links to third-party websites or platforms. These links are
provided for your convenience and informational purposes only. AirBorneo does not
control or endorse the content of these external websites and is not responsible for their
availability, accuracy, or reliability.

Your use of any linked websites is entirely at your own risk. AirBorneo shall not be liable
for any direct, indirect, or consequential losses or damages arising from accessing or
relying on information found on these external sites.

3. Conditions of Carriage

All passenger and baggage transportation services operated by AirBorneo are subject to
our General Conditions of Carriage for Passengers and Baggage, which are accessible via
our official website.
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4. Changes to the Website and Terms

AirBorneo reserves the right, at its sole discretion, to:
> Modify, update, or revise any part of these Terms of Use
> Change, suspend, or discontinue any aspect or feature of the Website.

Such changes may be made without prior notice. Continued use of the Website following
any changes implies your acceptance of the revised Terms.

5. Personal Information and Privacy

We use the personal information you provide only for the purposes it was collected, and
for related activities, unless:

» You provide written consent for other uses
> Required or authorized by law.

Please note that AirBorneo is not responsible for how your personal data is handled by
third- party websites linked to from this Website. We recommend reviewing the privacy
policies of any such external sites.

AirBorneo does not sell or share your personal data with third parties and has no intention
to do so in the future.

6. Feedback and Communications

Any information or communication you send to us via this Website or email, including
suggestions, questions, comments, or ideas, will be treated as non-confidential.

We reserve the right to use such feedback, including any concepts, techniques, or know-
how, for any purpose including (but not limited to) the development, marketing, and
improvement of our products or services, without offering compensation or
acknowledgment.

AirBorneo also reserves the right to disclose your information, where necessary, to:
» Ourinternal departments and authorised agents.
> Government or security authorities.

> Otherairlines or service providers (regardless of their location).
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7. Disclaimer of Warranties

This Website is provided "as is" and "as available", without any warranties of any kind,
either express or implied, including but not limited to:

> Implied warranties of merchantability,
> Fitness for a particular purpose, or
> Non-infringement.

AirBorneo does not guarantee that the Website will be uninterrupted, error-free, or free of
viruses or other harmful components.

8. Limitation of Liability

By using this Website, you agree that AirBorneo shall not be liable, under any
circumstances or legal theory (including negligence) for any direct, indirect, incidental,
consequential, or special damages resulting from:

> Your use of or inability to use the Website
> Any content inaccuracies or errors
> Any third-party materials or linked websites.

Our total liability, if any, shall not exceed any amount you may have paid (if applicable) to
access this Website.

Nothing on this Website constitutes an offer or advice related to the purchase of securities
or financial instruments.

9. Legal Compliance and Jurisdiction

These Terms of Use shall be governed by and construed in accordance with the laws of
Malaysia. Any disputes arising from the use of this Website or relating to these Terms shall
fall under the exclusive jurisdiction of the Malaysian courts.

10. Legal Validity

Any limitations or exclusions set forth in these Terms apply only to the extent permitted by
applicable law. AirBorneo reserves all rights to seek appropriate legal remedies where
necessary.
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